CITY OF WAUPACA

WATER & SEWER UTILITY RATES

SEWER
(EFFECTIVE February 1, 2025)

MONTHLY SERVICE CHARGE:

5/8 INCH METER -$ 24.94 2INCH METER -$ 194.92
3/4 INCH METER -$ 24.94 3INCH METER-$ 374.26
1INCH METER-$ 62.36 4 INCH METER-$ 623.75
11/4INCH METER-$ 9231 6 INCH METER - $ 1247.45

11/2 INCH METER - $ 124.74

ALL SEWER CUSTOMERS ARE BILLED $3.80 PER 1,000 GALLONS OF WATER
USAGE PLUS THE MONTHLY SERVICE CHARGE.

WATER
(EFFECTIVE February 1, 2025)

MONTHLY SERVICE CHARGE:

5/8 INCH METER-$ 6.11 3INCH METER-$  56.32
3/4INCH METER-$ 6.11 4 INCH METER-$ 85.71
1INCH METER -$ 13.47 6 INCH METER -$ 153.05
11/4INCH METER -$ 18.43 8 INCH METER -$ 235.07
11/2INCH METER -$ 24.49 10 INCH METER -$ 340.38
2 INCHMETER -$ 34.29 12 INCH METER -$ 445.68

PLUS VOLUME CHARGES :

FIRST 8,000 GALLONS USED EACH MONTH - $2.82 PER 1,000 GALLONS
NEXT 91,000 GALLONS USED EACH MONTH - $ 2.33 PER 1,000 GALLONS
NEXT 233,000 GALLONS USED EACH MONTH - $1.71 PER 1,000 GALLONS
NEXT 666,000 GALLONS USED EACH MONTH - $1.29 PER 1,000 GALLONS
OVER 998,000 GALLONS USED EACH MONTH - $ 1.01 PER 1,000 GALLONS

PUBLIC FIRE PROTECTION SERVICE CHARGE:

MONTHLY: $0.05933 PER THOUSAND DOLLARS OF ASSESSED VALUATION
ANNUALLY:  $0.71192 PER THOUSAND DOLLARS OF ASSESSED VALUATION

THE PUBLIC FIRE PROTECTION CHARGE WILL BE BILLED MONTHLY. THE UTILITY HAS THE OPTION
OF BILLING ANNUALLY FOR THOSE PROPERTIES WHOSE ANNUAL BILL IS LESS THAN $25.00.

BILLING: BILLS FOR WATER SERVICE ARE RENDERED MONTHLY AND BECOME DUE AND PAYABLE
UPON ISSUANCE FOLLOWING THE PERIOD FOR WHICH SERVICE IS RENDERED. A LATE PAYMENT
CHARGE OF 1 PERCENT PER MONTH WILL BE ADDED TO BILLS NOT PAID WITHIN 20 DAYS OF
ISSUANCE. THIS LATE PAYMENT CHARGE WILL BE APPLIED TO THE TOTAL UNPAID BALANCE FOR
UTILITY SERVICE, INCLUDING UNPAID LATE PAYMENT CHARGES. THE LATE PAYMENT CHARGE IS
APPLICABLE TO ALL CUSTOMERS. THE UTILITY CUSTOMER MAY BE GIVEN WRITTEN NOTICE THAT
THE BILL IS OVERDUE NO SOONER THAN 20 DAYS AFTER THE BILL IS ISSUED. UNLESS PAYMENT OR
SATISFACTORY ARRANGEMENT FOR PAYMENT IS MADE WITHIN THE NEXT TEN DAYS, SERVICE MAY
BE DISCONNECTED PURSUANT TO CHAPTER PSC 185, WIS. ADM. CODE.

WISCONSIN PUBLIC SERVICE COMMISION GOVERNS ALL WATER RATES FOR THE STATE OF
WISCONSIN. FOR MORE INFORMATION GO TO https://psc.wi.gov/Pages/Home.aspx



Your Rights as a Residential Water Customer

Know your payment and disconnection rights as a water utility customer

How can the PSC help?

Prior to contacting the PSC, contact your utility company to try to resolve the problem. If you cannot resolve the problem with your utility
company, you may contact the PSC Consumer Affairs Division at 608-266-2001, 1-800-225-7729, or on the web at:
http://psc.wi.gov/consumerinfo/complaintoverview.htm. A staff member will obtain information from you and the utility company, and try to
resolve the issue.

Service Disconnection
Utility services can be disconnected if you:

« Fail to pay your bills or deposit * Fail to comply with a deferred payment agreement
» Tamper with your meter » Have a safety hazard

« Fail to provide utility access to your meter

« Live at an address where a prior customer failed to pay their bills and continues to reside with you

A utility must send you a notice before your service is disconnected for non-payment. Reasons for the disconnection, when the
disconnection can happen, and ways to contact the utility must be included in the notice. Both you and the utility company must make
reasonable attempts to resolve the problem.

Deposits

Water utility companies may require a deposit for service to ensure payment. The maximum deposit may not exceed the highest actual or
estimated bill for any consecutive billing period selected by the utility that is not to exceed four months. You do not have to post a deposit if
you can document that your income is at or below 200 percent of the federal poverty guidelines. The following rules apply to payment and
refund of deposits:

Existing Residential Service: A deposit can be requested if your service was disconnected during the last 12 months for nonpayment of
an undisputed account or your initial application was falsified or incomplete.

New Residential Service: A deposit can be requested if you have an unpaid gas, electric, water, or sewer utility anywhere in Wisconsin
during the last six years which remains undisputed. A deposit can also be required if there is good reason to believe that you do not intend
to, or will be unable to pay your bills at the time payment is due.

For residential service, the deposit will be refunded, with interest, after 12 consecutive months of prompt payment.
Installment Plans and Medical Emergencies

You may use installment plans to pay what you owe your utility. They can be used for both current bills and overdue bills. A down payment
and installment payments will be negotiated between you and your utility depending on your situation. If the agreed installment plans are not
paid, the utility may shut off your service.

If there is a medical emergency or other crisis that prohibits you from making your payment, the utility may delay service shut-off for up to 21
days. Documentation is required by the utility from a professional involved with the medical emergency or crisis.

Delinquent Bills Levied as a Tax

Delinquent municipal utility bills may be levied as a tax.

Meter Readings

If the utility cannot read your meter, you will get an estimated bill. To avoid estimated readings, you can read your own meter. The PSC
requires utilities to make a reasonable effort to read your meter every four months if you are billed monthly or bimonthly, or every nine
months if you are billed quarterly or less frequently, and when there is a change of customer. You must allow these readings or your service
can be disconnected.


http://pscwi.gov/consumcrinfo/comp%5daiiitovcrview.htm

