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City

111 S. Main Street | Waupaca, WI 54981

www.cityofwaupaca.org



Waupaca City Hall

111 S. Main Street | M-F 7:30am-4:00pm
www.cityofwaupaca.org
facebook.com/cityofwaupaca
instagram.com/cityofwaupaca

Waupaca Airport

2601 Runway Drive | Monday-Friday 8:00am-5:00pm
facebook.com/waupacaairport

Main Phone 715.258.4427

Waupaca Area Public Library

107 S. Main Street | M-R 9a-8p F 9a-6p Sat 9a-2p
www.waupacalibrary.org
facebook.com/waupacalibrary

Gevernment thm? Sehedule

Airport Board
Fourth Wednesday Bi-Monthly 5:30pm Airport
Board of Appeals

Administration | Finance | Clerk 715.258.4411
Utility Billing 715.258.4422
Community/Economic Development 715.258.4404
Technology | Community Media 715.258.4405
Waupaca Online 715.942.9919
Mayor 715.258.4410

Waupaca Recreation Center

407 School Street | M-F 7:30am-4:00pm
www.waupacaparknrec.com
facebook.com/waupacaparksandrec

Main Phone 715.258.4414
Youth Department 715.258.4417
Teen Department 715.258.4418

School District of UWaupaca

E2325 King Road 715.258.4121

Waupaca County Government

715.258.6200

Parks & Recreation 715.258.4435 811 Harding Street

Senior Center 715.258.4437 Waupaca County Sheriff

Lakeside Cemetery 715.258.4406  Emergency 911
Business Center 715.258.2914 1402 E. Royalton Street 715.258.4466
Parks Maintenance 715.258.4433 Humane Societg of LUqupacq Countg

Waupaca Police & Fire Department

124 S. Washington Street
Police M-R 7:30am-5:00pm F 7:30am-11:30am
facebook.com/waupacapolice

2293 Commercial Drive 715.258.2545

Waupaca Chamber of Commerce

315 S. Main Street 715.258.7343

Waupaca Historical Society

Emergency 911
Police Department 715.258.4400 321 S. Main Street 715.256.9980
Fire Department 715.258.4434 Waupaca Recycling Center
Dispatch 715.258.4466 608 Lakeside Parkway
Public Works Open M 12p-5p, F 7a-3p (Apr-Oct), Sat 7a-2p

500 Haberkorn Court GFL (Garbage Pickup) 920.982.4116
Administration 715.258.4420  Catch-a-Ride [Public Transportation] 020.214.8214
Streets & Sewer 715.258.4421 ) o )
Water Utilty TIS2SBAA23 e el for the Sohool istctof
Waste Water Utility 715.258.4424 Waupaca. Schedules of other area schools may vary.

As Required City Hall
Board of Review
May City Hall
CDBG
As Required City Hall
Community Development Authority
As Required City Hall
Common Council
First & Third Tuesday 6:00pm City Hall
City Plan Commission
First Wednesday 5:15pm City Hall
Emergency Management
Third Monday, Quarterly 1:00pm City Hall
Historic Preservation
Fourth Monday 5:15pm City Hall
Inland Waters
Third Wednesday, Quarterly 1:00pm City Hall
Library Board
Third Wednesday 4:30pm City Hall
Parks & Recreation Board
First Thursday 5:15pm City Hall
Personnel Committee
Third Tuesday 1:00pm City Hall
Police & Fire Commission
Second Tuesday 4:30pm Police Department
Public Engagement Committee
First Wednesday 1:00pm City Hall
Regional Recycling
May & September 4:00pm City Hall
Senior Center Advisory Board
Fourth Tuesday, Quarterly 8:00am Senior Center
Water & Sewer Utility Board
First Tuesday 1:00pm City Hall

Waupaca Area Fire District

Fourth Monday, Quarterly Noon Fire Department

Watch the "Agenda/Minutes” page at www.cityofwaupaca.org for all
meeting dates/times. Meetings do get rescheduled from their
standard time and other committee meetings may be held. The
above list contains our main committees and boards and is non-
comprehensive.



Bicycle Licenses

Digger’s Hotline

Junk & Debris Cleanup

All persons residing within the City of Waupaca who own
a bicycle must obtain a bicycle license before operating it
in the city limits. Bicycle permits are available on the city
website for $2.00 each. The license is good for a period
of two years. Remember, bicyclists must observe all
traffic rules and regulations. Registering your bike
increases the chances of return if lost or stolen.

Bow & Arrow Permits

Contact Digger's Hotline before digging to ensure you do
not damage underground lines. Please contact Digger's
Hotline at least three days prior to the start of work. This
includes planting trees, planting a garden, installing a
mailbox, fence or any activity that disturbs the soil.

www.diggershotline.com
Phone: 811 or 800.242.8511

The City requires individuals who will use a bow or
crossbow on private property in the city limits to obtain a
Bow & Arrow Permit. These permits are available on the
city website and are valid for a period of two years.
Possession or use of a bow or crossbow on city owned
property is prohibited and all targets shall be placed in
such a location to prevent projectiles from entering
adjoining properties.

Driveway Permit

Building Permits

Did you know that if you want to add, replace, or fix your
driveway within the road right-of-way, you need a permit?

A permit application can be found on the City of Waupaca
website. This permit must be completed and approved
before any driveway improvements within public right-of-
way can occur. Please see municipal ordinance 8.11 or
call Waupaca Public Works at 715.258.4420 for more
information.

No person shall accumulate, store, or allow any
disassembled, unlicensed, inoperable, junked, or wrecked
motor vehicles, truck bodies, tractors, or trailers in the open
upon any public or private property in the City for a period
exceeding 72 hours. Garden tractors and mowers may be
stored in the rear yard at least 10 feet from the property line.

No person, except a licensed junk dealer, shall accumulate,
store, or allow any junk outside of any building or any public
or private real estate located in the City. If any residents are
in violation of this, a police officer or building inspector will
give a 10-day notice to remove such items. If the items are
not removed, a citation may be issued.

Medication Disposal

The City of Waupaca Building Inspection Department is
the single point of contact for permits to construct or
remodel buildings in the City of Waupaca. Staff reviews
and performs field inspections of building plans to ensure
they comply with the City of Waupaca building code,
State of Wisconsin building codes, and the City of
Waupaca zoning code. Staff also issues building and
zoning permits.

All construction in the City of Waupaca requires a
building permit. This includes but is not limited to new
construction, remodeling/additions, accessory buildings
(shed, garage), fences, roofs, siding, decks, pools, signs,
moving structures, electrical, plumbing, HVAC, window
replacement, sewer/water laterals repair and installation,
and underground storage tank removal. Online
applications for building permits are available on the City
website.

Eye on Water

The City of Waupaca offers EyeOnWater, a secure online
tool that gives customers direct access to their water
usage information. Through the website, you can view
and analyze your water consumption patterns, helping
you better understand and manage your water use. Using
EyeOnWater can help you identify unusual water usage,
detect potential leaks, conserve water, and reduce your
utility costs.

https://waupaca.eyeonwater.com

Local law enforcement agencies collect medication to
assure it is disposed of properly. This prevents theft,
accidental poisoning of children and pets, and protects the
environment. The Waupaca County Sheriff's Department,
1402 E. Royalton Street in Waupaca is the nearest drop-off
location. Expired/unwanted prescription meds, over-the-
counter meds, pet meds, liquid meds, medicated ointments
and creams, inhalers, vitamin supplements are accepted
Monday through Friday 8:00am-4:00pm. The Waupaca
Police Department hosts Drug Take Back Events each
Spring and Fall, dates are in the calendar. The Waupaca
Police Department cannot accept old medications at any
other time.

Garage & Rummasge Sale Reminders

Burning Permits

If you are going to burn within city limits you must first
obtain a burning permit. Permits are available on the city
website for a $5.00 fee. The permits outline all of the
burning rules and regulations.

Residents are allowed two rummage/garage sales per year.
Additional sales above the two sale allowance will require a
Rummage/Garage Sale Permit ($10). You may apply for this
permit on the city website, www.cityofwaupaca.org.

No private signs may be placed in the city boulevard or
terrace (area between a sidewalk and street) except
rummage sale and open house signs. Anyone placing
rummage sale or open house signs in the boulevard must be
limited to the days of the event, removed after the sale or
open house, and must provide their own poles or stakes. No
signs of any kind shall be placed on any utility poles, trees, or
street sign posts.

Mercury Minimization Program

In an effort to minimize the health and environmental
impacts of mercury in our community, an ongoing take-back
program is being conducted at City Hall. The City of
Waupaca will accept mercury thermometers, fluorescent
lamps/bulbs, Compact Fluorescent Lights (CFLs) and
mercury containing thermostats at no charge. Drop-offs will
be accepted during normal business hours at the Waupaca
City Hall Front Desk.

Woolsey Plumbing & Heating also accepts mercury
containing thermostats during normal business hours.




The City of Waupaca’s Community & Economic Development Department is
charged with building inspection, code enforcement, planning, zoning,

| administration of the city’s GIS mapping system, and working with residents and
businesses on future developments in the city.

Did You Know?

Before starting any building, construction, or remodeling project, check with the
Community & Economic Development Department for advice on needed permits.
Many projects in the city require permits. Each property falls under a zoning
classification with stipulations on what is allowed or not allowed on a particular
property. City staff is happy to assist before a project starts to ensure the process
goes quickly and smoothly.

How do | know if | need a permit?

Projects that Require a Permit Projects that DO NOT Require a Permit

o New construction o Storm door replacement

¢ Remodeling/additions e Temporary signs (15 days before an

e Accessory Buildings (shed, garage) event and 3 days after)

e Fences o Pools that are smaller than 15 feet in

o Solar Panels, Generators, EV Chargers dimension AND 24 inches in height

» Signs and Murals « Flooring

¢ Change of Businesses « Painting/staining

¢ Re-roofing and Re-siding o Snow fencing (from Nov. 1 to April 1)

¢ Decks (new builds, railing replacement, ¢ Deck floorboard replacement
framing alterations, step e Minor Maintenance and Repair of:
alterations/replacement) o Plumbing (replacement of existing

¢ Pools (in-ground pools and seasonal) sink, toilet, faucet or trap)

¢ Razing/moving structures o HVAC (changing floor registers,

o Electrical (minor and major repairs, window AC units, portable heaters)
switches, outlets, wiring) o Electrical (replacement of light

4 ¢ Plumbing (new fixtures, new piping, tub fixtures)

replacement, water & waste line o Construction (the Building
replacement) Inspector may grant a waiver for

e HVAC (new/replacement AC, work under $2,500 of combined
new/replacement furnace, in-floor heat, materials and market-rate labor
wiring upgrades to support new units) costs)

¢ Windows and doors (new and same size
replacements)

o Sewer/Water laterals (repairs)
installation included with permit

¢ Underground storage tank removal

Community & Economic Development
111 S. Main Street | Waupaca, W1 54981
715.258.4404

Hours: M-F 7:30am-4:00pm




Tuesday Wednesday Thursday Saturday
Permit Renewal 1 2
Just a reminder to renew your permits:
Antique/Broker Dealer | Cat & Dog License | Chicken Permit | New Year's D
Hotel/Motel | Mobile Food Truck | N:v;c:::;ls ay
Tattoo Establishment License | Taxi Cab Operator/Vehicle .+ City Offices/Library Closed
3 4 5 6 7 |18 9
« Deadline to file nomination
papers and declarations of
« Park Shelter reservations candidacy for city elected
accepted in-person at the offices
recreation center « City Council 6pm
10 11 12 13 14 15 16
17 18 19 20 21 22 23
« Martin Luther King Jr. Day
« No School « City Council 6pm
24 25 26 27 28 29 30
« Quilts Exhibit Concludes @
Library
31 Property Tax Payments
Both installments of City of Waupaca taxes are to be paid to and collected by the Waupaca County
Treasurer at the Waupaca County Courthouse, 811 Harding St, Waupaca. The phone number for
« TstInstallment of Property | the County Treasurer's Office is 715.258.6220. For your convenience there is a box located on the
Tax Payments Due at front of the building for after hours drop off. Tax payments cannot be accepted at City Hall.
Courthouse




The Waupaca Area Public Library is committed to providing opportunities for
innovation, connections and engaged learning. The Library provides programs,
services, and materials for all ages. Information services are offered in person or
over the phone. The Library has a shared catalog called InfoSoup, in which fifty
libraries share materials through a delivery service provided five days a week.

Available Space

The Library offers 4 private study rooms and 3 meeting rooms with capacity for
groups as large as 100. Chairs and tables are available, as well as projection units
and wireless internet capability. Sign up in advance for meeting rooms. There is a
fee for business meetings, private parties and meetings not open to the general
public. The library asks non-profits for a donation to help cover cleaning costs and
upkeep.

Especially for Children

We offer a variety of materials, programs and services for children birth through
sixth grade, parents, teachers and others who work with children. Staff members are
happy to help you find whatever you need. Ask us for suggestions of good books to
read on a variety of levels and interests. Visit us in the lower level of the library!

Especially for Teens

The Best Cellar is a space built, maintained and used by teens. All students, grades
6-12 are welcome to use the services provided in the Best Cellar and to participate in
teen programs in the newly designed Makerspace.

Exhibit Room

The Library Exhibit Room is funded through the Waupaca Library Foundation. There
are 6-9 exhibits held annually. The Exhibit Room, located in the lower level of the
library, is open during regular library hours.

Job Services

The library has staff and resources to support you on your journey to finding
employment and advancing your career. Explore our collection of resources
including job search strategies, resume writing tips, career exploration tools, job
skills training and unemployment resources.

Library Card

Wisconsin residents of all ages are encouraged to apply for their own library card.
Individuals under the age of 16 must be accompanied by a parent or legal guardian.
Individuals must fill out an application form to apply for a library card and provide an
accepted form of ID.

Little Free Pantry

The Little Free Pantry is open during library hours and is for anybody who feels they
aren't able to put food on their table. Look for the pantry and fridge behind the large
print section, limit one bag per day.

Waupaca Area Public Library

107 S. Main Street | Waupaca, WI 54981
715.258.4414 | www.waupacalibrary.org
facebook.com/waupacalibrary

Hours: M-R 9a-8p | F 9a-6p | Sat 9a-2p

A view of Main Street Waupaca during the March 2026 blizzard.




o Parks & Recreation Winter
Medallion Hunt Begins

e City Council 6pm
« Groundhog Day

Wednesday

Thursday

Saturday

« Youth Art Month Exhibit
Begins @ Library

7 t:] 9 10 11 12 13
14 15 16 17 18 19 20
o Park & Rec Spring/Summer
Registration Begins
« Valentine’s Day * President’s Day « City Council 6pm e Winter Rec Fest 3pm-7pm
21 22 23 24 25 26 27

28

Spring & Summer City Recreation Program Registration

Registration opens February 15th for the following Spring and Summer recreation programs: Baseball, Softball, Sports & Fun, T-Ball, Disc Golf, Youth Soccer,
Swimming Lessons, Lifeguarding, Water Safety Instructor, Water Skiing, After Summer School Adventure, Playground Program, Men'’s Softball, and Pickleball.

View available programs and register online at www.waupacarec.com.




The Northern Lights viewed at the Woodpile Wildlife Refuge.

The Technology Department provides IT
services for all city departments, operates
Community Media functions and oversees
Waupaca Online internet.

Free Wi-Fi
The City of Waupaca offers free Wi-Fi at a
number of locations:

e Airport

e Brainard's Bridge Park Shelter

e City Hall

o City Square

e Community First Lakemen Field

e Main Street | Downtown Waupaca
o Recreation, Business & Senior Center
o Riverside Park Shelter

¢ Rotary Riverview Park Shelter

e South Park - Upper & Lower Shelter
¢ Swan Park Concession Stand

Connect to the WAUGUEST or
WAUPACAGUEST network. No password is
necessary to connect.

Waupaca Online

Waupaca Online is an internet provider
operated by the City of Waupaca serving
residents and businesses in the City of
Waupaca and areas of rural Waupaca,
Outagamie and other nearby counties. Learn
more www.waupacaonline.net or call
715.942.9919.

City of Waupaca Technology Department
111 S. Main Street | Waupaca, WI 54981
IT Phone: 715.258.4405

Waupaca Online Phone: 715.942.9919
www.waupacaonline.net
facebook.com/waupacaonline




Tuesday

« City Council 6pm

Wednesday

Thursday

Saturday

7 |18 9 10 11 12 13
14 15 16 17 18 19 20
» Daylight Saving Time Begins « City Council 6pm  St. Patrick’s Day « Spring Begins
21 22 23 24 25 26 27
« Youth Art Month Exhibit
Concludes @ Library
« Absentee Voting
« No School
« Good Friday
« Absentee Voting « Absentee Voting « Absentee Voting « City Offices 1/2 Day
« No School « No School « No School « No School « Library Closes @ 1pm « Library Closed
28 29 30 31 Spring Leaf & Brush Collection
Watch the city newsletter and website for dates.

« Do not place items in the roadway, load in the terrace area in front of your property.

« Leaves can be left in piles by the roadside. Bagged and tied in clear bags is allowed but no
longer necessary. In all cases no other debris shall be within the leaf piles. Place piles or bags
at least 4 feet from objects such as mailboxes, parked cars, telephone poles, etc.

» Brush shall be tied in bundles with twine, limbs and branches shall not exceed 3 inches in

» Easter « Absentee Voting « Absentee Voting » Absentee Voting diameter and 5 feet in length
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Visitors from Waupaca'’s Sister City, Mitoyo City, Japan, present the City with a gift during their 2026 visit.




Electronics Recycling

Tuesday

Each April the City hosts an electronics recycling event for area residents & businesses. Watch the
city newsletter and website for date, time and details. Year-round, the Waupaca County PTF near
Manawa accepts most electronics and appliances for a fee.

Wednesday

Thursday

o Absentee Voting

o Absentee Voting
e Recycling Center Resumes
Friday Hours

Saturday

o Primary Pop! Exhibit Begins
@ Library

4 [5 6 7 8 o 10

o Spring Election o City Council 6pm
11 12 13 14 15 16 17

e Tax Day
18 19 20 21 22 23 24
o Drug Take Back Event @ PD

o City Council 6pm 10am-2pm

25 26 27 28 29 30




The Business Center, located at the Waupaca Recreation
Center was designed to better serve the community’s needs

for technology access and to foster local entrepreneurship and
career development. Funded by the Wisconsin Department of
Administration’s Flexible Facilities Program, the business
center features a co-working space, individual office suites,
telehealth rooms, classrooms and an A/V studio designed as a
community hub to support small businesses, remote workers,
and startup entrepreneurs. The space offers a variety of
resources and programming targeted to small businesses,
entrepreneurs, community organizations, and jobseekers.

Available Spaces

AV Studio: The AV Studio offers a professional, creative space
for producing and editing audio, video, and digital media
projects.

Business Center: A flexible, modern coworking area ideal for
remote professionals, travelers, and freelancers seeking a fully
| equipped workspace with reliable internet, professional
ambiance, and networking opportunities.

Individual Business Suites: Three private leased office suites
perfect for entrepreneurs transitioning from a home office or
starting a new business. Each suite offers secure, independent
workspace with full access to shared amenities.

Telehealth Rooms: The Waupaca Business Center will feature
two private telehealth rooms equipped with modern
technology and amenities to support virtual healthcare visits
and personal wellness needs.

Classrooms: The Waupaca Business Center will offer two
flexible, fully equipped classrooms for public use, ideal for
businesses, organizations, education, and community
activities.

Access & Reservations

Access to the Business Center is free and open to the
public.

For most spaces, reservations may be made through Rec
Desk.

Private business suites will require a lease agreement.

To reserve a space or get a Business Center membership,
visit www.waupacarec.com.

Waupaca Business Center
407 School Street | Waupaca, WI 54981
715.258.2914




South Park Beach

Tuesday

The South Park beach is equipped with a beach house including concessions, changing rooms and
bathrooms. Lifeguards are on duty Memorial Day weekend through late August, 10:00am —6:00pm,
weather permitting. Patrons can swim at their own risk when lifeguards are off duty as long as they|
do so within park hours (6am-10pm). Swimming Lessons are taught at South Park Beach
throughout the summer. Anyone interested can sign up online at www.waupacarec.com.

Wednesday

Thursday

Saturday

o Park Shelters & Bathrooms
Open for the Season

o Primary Pop! Exhibit
Concludes @ Library

o Memorial Day
« No School
o Recycling Center Closed

« City Offices/Library Closed

The South Park Beach is staffed
with lifeguards over the
summer. When lifeguards are
off-duty the beach is swim at

your own risk during park hours.

2 3 4 5 l6 7 8
o City Council 6pm
9 10 11 12 13 14 15
o First Weekend of Waupaca
Farmers Market—Every
o Pulitzer on the Road Exhibit Saturday 9am-1pm until the
« Mother's Day Begins @ Library end of October
16 17 18 19 20 21 22
o City Council 6pm
23 24 25 26 27 28 29
o Historic Train Depot open
each weekend 12pm-5pm
and Hutchinson House Open
each weekend 1pm-4pm
through Labor Day
o Library Closed
30 31 South Park Beach




Bowersox Park
490 Lakeside Parkway

Boyer Park
502 Granite Street

Brainard's Bridge Park
711 Bailey Street

Community First Lakemen Field
1211 Koronk Way

Eco Park
1534 Webster Way

Poehlman Park
215 Willard Street

Rasmussen Park
129 Water Street

River Ridge Natural Area
1998 Godfrey Drive

Riverside Park
1600 Royalton Street

Rotary Riverview Park
100 Cooper Street

Schwenn-Lions Park
108 N. Division Street

Serenity Park
407 School Street

Shambeau Park
879 N. Oak Street

South Park
921 S. Main Street

Swan Park
909 Brainerd Drive

Washington Street Park
420 N. Washington Street

Waupaca Dog Park
608 E. Lakeside Parkway

All city parks are open between the hours of 6:00am and 10:00pm.
Bathrooms in the parks are open during these times starting May 1st
and ending September 30th. Several parks have shelters available for
rental, reservations for the current year are available starting the first

business day of the year.




Tuesday Wednesday Thursday Saturday

Permit Renewal Reminder 1 2 3 4 5
Arcade/Amusement | Cigarette License | Commercial
Tree Operator | Dance Hall | Garbage Hauler | Operator
(Bartender) | Scrap Dealer « Library Summer Reading
Program Begins o Last Day of School
o City Council 6pm o Special Olympics Torch Run
6 7 8 9 10 11 12
13 14 15 16 17 18 19
« Flag Day o City Council 6pm o Strawberry Fest
20 21 22 23 24 25 26
o Pulitzer on the Road Exhibit
o Father’s Day e Summer Begins Concludes @ Library
27 28 29 30 Weeds & Uncut Grass
City property owners are required to maintain their lots by controlling, cutting, and
removing noxious weeds and grass. Weeds and grass must be cut to a height less
than one foot. If a property is found in violation, the city will take corrective action in
the form of a letter, citation, and/or direct corrective action with all costs being billed
o Primary Pop! Exhibit Begins to the property owner.
@ Library




Dates in the calendar are color coded to match this map to signify your pickup day. Dates in italics include recycling.
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Dream Flights, Flights for Veterans. A yearly event honoring local vets.

Waupaca City Hall contains offices for the City
Administration, City Clerk, Finance, Community & Economic
Development, Mayor and Technology. Services at City Hall
include issuance of licenses, building and zoning permits,
voter registration and absentee voting, water/sewer utility bill
registration and payments, oversight and preparation of all
city-government meetings and community media.

For more details or to access online services visit
www.cityofwaupaca.org.

111 S. Main Street | Waupaca, WI 54981
Hours: M-F 7:30am-4:00pm

Phone: 715.258.4411
facebook.com/cityofwaupaca
instagram.com/cityofwaupaca

The Waupaca Municipal Airport offers a number of services
and programs either directly or through small businesses that

| operate at the airport including a 24/7 fuel farm (100LL and

Jet A), terminal and showers, courtesy car, hangar rental and
ownership, aircraft repair and flight training.

Even if you do not have your own airplane Brunner Field
boasts a number of events for the community throughout the
year, including the annual Lions Pancake Breakfast and a
number of community groups utilize the airport grounds to

| host events.

EAA

During EAA AirVenture Oshkosh, July 26 to August 1, 2027,
the Waupaca Municipal Airport sees a major increase in
aircraft traffic as pilots use it as a convenient alternative to
Oshkosh. Acting as an aviation park-and-ride, the airport
welcomes visitors from across the country and serves as an
important gateway to one of the world's largest aviation

1 gatherings. Keep an eye on the skies or stop by the airport to

watch the increased activity and experience this unique

i aviation tradition right here in our community.

2601 Runway Drive | Waupaca, Wl 54981
Hours: M-F 8am-5pm

Phone: 715.258.4427
facebook.com/waupacaairport




Tuesday Wednesday Thursday Saturday

Fall & Winter City Recreation Programs 1 2 3

Registration opens July 1st for the following Fall and Winter recreation programs:
Flag Football, Youth and Adult Volleyball, Youth and Men'’s Basketball, Youth Soccer, Kid's Chess
Club, and Adult Pickleball. Watch for ongoing Fitness and Hoop classes listed in our e-newsletter,
Facebook Page, and website

Some programs have different registration deadlines, and some team sports programs have a o Park & Rec Fall and Winter
higher late registration fee. View available programs and register online at www.waupacarec.com. Registration Begins o Library Closed
4 5 6 7 8 o 10

¢ Independence Day
o Parade at 10am

o Fireworks at Dusk « City Offices/Library Closed | ¢ City Council 6pm
11 12 13 14 15 16 17
18 19 20 21 22 23 24

o City Council 6pm
25 26 27 28 29 30 31

o Primary Pop! Exhibit
Concludes @ Library

o Second Installment Property
Tax Payments Due at
Courthouse




In August 2026 the City celebrated the grand




Tuesday

o City Council 6pm
o National Night Out &
Outdoor Movie

Wednesday

Thursday

Saturday

o We are One: LGBTQ History
& Culture Exhibit Begins @
Library

o Articipation Week

o Articipation Week

o City Council 6pm
o Articipation Week

o Articipation Week

o Articipation Week

o Kid's Triathlon
o Articipation Week

|8 19 10 11 12 13 14

o Library Renaissance Faire
15 16 17 18 19 20 21

e Triathlon

o Arts on the Square
o Recycling Center Closed

22

23

24

25

26

27

28

29

30

317

o Library Summer Reading

Program Concludes

South Park Beach

Lifeguards go off-duty at the
end of August. Beach becomes
swim at your own risk.




Parks & Recreation Online Portal
P The Waupaca Parks and Recreation Department uses an online portal as a
k7| complete management system for all of our parks, recreation programs,
#8 reservations, and Senior Center memberships. Each family or person can
create an account to manage all aspects related to the Parks and Recreation

department with the ability to pay online.

Rec Desk: www.waupacarec.com

@l Lakeside Memorial Park

Lakeside Memorial Park is the City operated cemetery. This beautiful

o Waupaca cemetery overlooks Shadow Lake, nestled in the woods at the

1] junction of High Street and Shadow Road at the south end of town. For more
information about Lakeside Memorial Park contact our cemetery sexton at

N 715.258.4406.

fl Recreation Center
d The Parks and Recreation Department office is located at the Recreation
Center. Enjoy our 45,000-square-foot Recreation Center located at 407 School
& Street. The facility has two full-size gymnasiums, a meeting room, a

24 dance/exercise room, and batting cages. The facility is available for daily use
ﬁ and also available for rent by families and special events. Our business center
#| offers two classrooms, telehealth rooms, business lounge, 3 rentable business
4 suites and AV studio. Phone number 715.258.4435.

Youth Center

4 Youth in grades 5-12 are invited to participate in the Youth Center every Friday
,‘f‘ and Saturday night from 6:00 p.m. to 11:00 p.m. at the Rec Center. Youth
Center is a meeting place for our youth where they can enjoy pool, movies,
music, foosball, air hockey, basketball, volleyball and a number of other
activities all inside the Rec Center. Adult supervision is provided but youth
grade 4 and under need a parent or guardian present. Entrance to the Youth
Center is $1.

il Waupaca River Ridge Trail
The Waupaca River Ridge Trail is part of a plan to preserve urban natural areas
or "greenspace" in a non-motorized trail system that winds throughout the
Waupaca area. The first trail segment, a scenic loop of 1.6 miles, opened in
fall of 1996. Since then, over 26 miles of trails have been designated. Bikes are
allowed only on limestone or blacktopped surfaces.

City of Waupaca Parks & Recreation

407 School Street | Waupaca, Wl 54981
715.258.4435 | www.waupacaparknrec.com
facebook.com/waupacaparksandrec

Office Hours: Weekdays 7:30am-4:00pm




Wednesday

o First Day of School

Thursday

Saturday

o Library Closed

o Park Shelter/Bathrooms

Close for the Season

I5 |6 7 18 19 10 11
o Labor Day
o Recycling Center Closed
« No School
« City Offices/Library Closed | ¢ City Council 6pm
12 13 14 15 16 17 18
o Police Department Trap o Fall-0-Rama 9am-3pm @
Shoot South Park
19 20 21 22 23 24 25
o City Council 6pm o Fall Begins
26 27 28 29 30




Waupaca, protects an area of 146 square |
miles. Our coverage includes the City of |
Waupaca and Townships of Waupaca,

Farmington, Dayton, Lind, and portions of j&}

Lanark and Belmont in Portage County. |5
The mission of the Waupaca Area Fire |
District is to preserve lives and property in
our community by providing services
directed at the prevention and control of
fires, accidents, and other emergencies.

Fire Prevention Month
October is Fire Prevention Month. A few |i
reminders:

o Replace the batteries in your smoke

alarms and carbon  monoxide g

detectors. :
Ensure both your home and garage
are equipped with fire extinguishers.
Review and practice your evacuation
plan and choose a safe meeting spot [g
in case of a fire.

715.258.4434
facebook.com/waupacafiredept
www.waupacafire.org




Tuesday Wednesday Thursday Saturday
Fall Leaf Pickup 1 2
Watch the city newsletter and website for dates.
. ) . |
Pile leaves off the roaqway in 'the terrace area; do not bag! « We are One: LGBTQ History
Do not include sticks, twigs, branches or brush. & Culture Exhibit Concludes
@ Library
3 4 5 6 7 |18 19
« Women and Water: Mary
« Waupaca Online 25" Burns Exhibit Begins @
o Fire Prevention Week o City Council 6pm Anniversary Library
10 11 12 13 14 15 16
o Hike Through History @
Lakeside Cemetery 2pm-
o Columbus Day 4pm
17 18 19 20 21 22 23
o City Council 6pm
o Jim Miller Pumpkin Display o Drug Take Back @ PD 10am-|
Begins on City Square 2pm
24 25 26 27 28 29 30
« No School o Final Weekend of the
« Halloween on Main Street Waupaca Farmers Market—
4pm-6pm 9am-1pm
31

o Trick or Treating 5pm-7pm
« Halloween




== == Sy )| The City of Waupaca’s Community Media department is charged with
%—_-. T— — l B disseminating communication and information from the city government to the
e s =8 - #|community. This is done through a number of avenues to reach the maximum
.

f 1 =" | number of our residents.

W Media Outlets

Waupaca Radio fm96.3 (Alexa, play Waupaca Radio WILW)
Win-TV/Spectrum Cable Channel 991

Win-TV YouTube Channel: youtube.com/wintvwaupaca
City Website: www.cityofwaupaca.org

City Facebook Page: facebook.com/cityofwaupaca

City Instagram Page: instagram.com/cityofwaupaca
Digital Signage in City Facilities

Chain to Main Podcast (waupaca.podbean.com)

Community Access

Are you part of a non-profit, community group, school or other government
agency? Win-TV and Waupaca Radio can help you out!

e Promote upcoming events on our community calendar

o Submit press releases to radio@waupacawi.gov for inclusion in our daily
newscast

o Let us know about cancellations and emergency information

o Participate in an on-air interview on Good News Waupaca.

o Local Musician? Submit your music for airplay.

Learn more on our website www.waupaca.tv, call 715.258.4405, or email
radio@waupacawi.gov.

Good News Waupaca

A collaborative effort between the Rotary Club of Waupaca and Waupaca
Community Media, Good News Waupaca is a bi-monthly program to connect the
Waupaca Community with events, information and good news stories in our
community. The program is live from 9am to 10am on the first and third
Wednesday of the month in the Waupaca Community Media studios. You can
listen to the program LIVE on fm96.3 and 99-1 WAUP and the Good News
Waupaca Facebook page.

Y Interviews from the program will be available on the Chain to Main Podcast in the
days following each new episode. Each episode will feature a Waupaca Proud
interview with a local person or organization doing good things in our community
and up to four Community Spotlight Interviews, where guests will provide
information about upcoming events, volunteer opportunities.

Book your slot on the show www.waupaca.tv

Waupaca Community Media

111 S. Main Street | Waupaca, Wl 54981
facebook.com/waupacaradio

Al www.waupaca.tv

=1 715.258.4405

'

Thousands pack downtown Waupaca for Halloween on Main Street




Tuesday

o City Council 6pm

Wednesday

o Jim Miller Pumpkin Display
Final Night

Thursday

Saturday

Now is a great time to get your
2028 Waupaca Senior Center
membership. Visit
www.waupacarec.com to
purchase your membership
online or stop in at the Senior

Center during normal hours.

7 |18 9 10 11 12 13
o Daylight Saving Time Ends o Veterans Day
14 15 16 17 18 19 20
o Senior Center Memberships
for 2028 available o City Council 6pm
21 22 23 24 25 26 27
o Thanksgiving « Black Friday
o No School e No School e No School
e Library Closes @ 6pm o City Offices/Library Closed | « City Offices/Library Closed | « Small Business Saturday
28 29 30 Senior Center Adopt a Hydrant

If your property is in the vicinity of a fire hydrant, the Waupaca Water Utility and Waupaca Area Fire
District would appreciate it if you would adopt the fire hydrant and shovel the snow away from it.
Please clear a 3-foot area around the hydrant. It is important to keep the snow and ice removed so
the Fire Department can locate and access the fire hydrant in case of an emergency.




Waupaca Senior Center

The Waupaca Senior Center’'s mission is to
provide older adults opportunities for continued
independence to maintain an active, productive,
and dignified life. The Waupaca Senior Center is
located in the lower level of the Recreation
Center. The center offers many programs and
classes including card parties, pool league,
technology classes, exercise programs, craft
classes, cooking programs and educational
lectures and demonstrations. For more
information about the Senior Center or to
become a member call 715.258.4437. A nominal
membership fee applies, and the Senior Center is
open to all adults 50 and older.

Aging and Disability Resource Center (ADRC)
The ADRC is located at the Waupaca County
Courthouse (811 Harding Street) and offers more
services to our area seniors beyond what the
Waupaca Senior Center offers. The ADRC can
connect seniors with resources including
caregiver support, dementia care services, health,
nutrition, home-delivery meal programs,
transportation and much more. For more
information call 715.258.6400.

Waupaca Senior Center

407 School Street | Waupaca, WI 54981
www.waupacaseniorcenter.com
Hours: Weekdays 8am-3:30pm

Phone: 715.258.4437
facebook.com/waupacaseniorcenter




D

Tuesday Wednesday Thursday [ Saturday

Snow Removal Reminder 1 2 3 4

All sidewalks on your property must be cleared of snow and treated for ice within 24-hours.
Plowing or depositing of snow onto the street is not allowed. Don't forget to clear all fire hydrants

of snow to maintain emergency access. Snow or ice not removed or treated in a timely manner o Recycling Center Revertsto | « Women and Water: Mary
may be deemed a public nuisance causing removal by city crews with fees/fines assessed to the | + First Day to Circulate Winter Hours—Closed on Burns Exhibit Concludes @
property owner. Nomination Papers for City Fridays Library
Elected Offices o Yuletide Parade 6:30pm o Yuletide Celebration o Yuletide Trail 10am-4pm
5 6 7 8 9 10 11

o The History of the Bible

o Yuletide Celebration « St. Nicholas Day » City Council 6pm Exhibit Begins @ Library
12 13 14 15 16 17 18
19 20 21 22 23 24 25

o Christmas Eve
o Deadline for incumbents to
file Notification of

Noncandidacy o Christmas
o City Council 6pm e No School o Library Closed
« Winter Begins e No School o City Offices/Library Closed | e Recycling Center Closed
26 27 28 29 30 31

o New Year's Eve
« No School « No School
o City Offices/Library Closed | ¢ No School e No School e No School o City Offices/Library Closed




Garbage & Recycling
Residential Collection Service

The City of Waupaca has partnered with GFL to provide
each single-family residence and multi-residential
properties up to 3 units with garbage and recycling
collection. A 96-gallon tote for each garbage and recycling
will be provided with garbage picked up weekly and
recycling every other week. If your pickup day lands on or
after a holiday, your pickup will be moved back by one day.
The monthly service cost will be included on water/sewer
bills. If you move, garbage carts should remain with the
property, please contact city hall to adjust billing.

All garbage must fit inside the cart with the lid closed. If you
have more garbage than what will fit, you should save it for
your next collection day or contact the office to make
arrangements for extra pick-up or for an extra cart at
920.982.4116. Place your cart as close to the roadway as
practical without interfering with the movement of vehicles
or pedestrians. Carts should be placed curbside the day
before or by 5am the day of pickup. The carts shall be
placed with lid opening facing the street and at least 4 feet
from objects such as mailboxes, parked cars, telephone
poles, etc. Carts shall be removed within 24 hours of
pickup.

Billing/Moving Questions — Contact City Hall — 715.258.4422
Service Questions — Contact GFL — 920.982.4116

Recycling Center Options

The Waupaca Regional Recycling and Composting Center is
located at 608 Lakeside Parkway. The site provides for the
drop off recycling of the following items: Glass, tin,
cardboard, newspaper, mixed paper, aluminum, plastic,
grass, brush, leaves, waste motor oil, oil filters, tires, waste
logs and vehicle batteries. Some items have a disposal fee.
Wood chips and compost are also for sale during open
hours.

Hours of Operation: Monday 2:00pm-6:00pm
Friday 8:00am - 12:00pm (April—November only)
Saturday 8:00am - 12:00pm

Residents wishing to dispose of other items not accepted
locally may be able to do so at the Waupaca County
Processing and Transfer Facility in Manawa. Accepted
items include: solid waste, recyclables, yard waste, trees,
appliances, lights, electronics, batteries, tires, oil, antifreeze,
paint and document shredding. For more details visit
waupacacountyrecycling.com or call 920.596.5370.

Noise Rules

City ordinance prohibits loud, disturbing or unnecessary
sounds or noises such as may tend to annoy or disturb
another in or about any public street, alley, park or private
residence.

Additionally, as a condition for building permits and as a
courtesy to your neighbors, please refrain from noise
making activities outside the hours of 7am to 8pm, Monday
through Saturday.

Online Payments

The City of Waupaca accepts payments for many services
online. The city has several payment services available.
Payment Service Network for utility bills, ActiveNet for Parks
and Recreation, T2 for Parking Tickets and Point and Pay for
all other payments. Credit Card, Debit Cards and E-Checks
are possible for online payments.

Visit www.cityofwaupaca.org and click on online payments
to access these services.

Utility bills may also be paid at City Hall during normal
business hours or paid at the drop boxes at the Main Street
entrance of City Hall or in the rear parking lot.

Outdoor Water Use

Unattended outdoor water use is prohibited between the
hours of Noon—7pm all days. Hand-held hose watering is
allowed anytime for flowers, gardens, trees and car
washing. Water from the City Water Supply allowed to run
off into ditches, gutters, inlets and drains during irrigation is
strictly prohibited.

Passports

Passports are available at the Waupaca Area Public Library,
by appointment only. All applicants must appear in person
at the library in order to apply for a passport. To learn more
about this service and schedule an appointment visit
waupacalibrary.org/passports. ~ As an alternative, the
Waupaca County Clerk’s office, at the Waupaca County
Courthouse, is another local location you may utilize to
apply for a passport.

Parking

No person shall park or leave standing any vehicle for
longer than 30 minutes between 2:00am and 6:00am on
any city street. If you have company for the weekend or a
special need to temporarily park on the street overnight,
please call the Waupaca Police Department at
715.258.4400 to make the request.

The city has a number of public parking lots in the
downtown area including:
o Granite / N. Washington Street
Cooper Street in Rotary Riverview Park
Behind the City Hall-Library building
Fulton / S. Washington Street
Union Street (across from the Fire Department)

Many of the streets in the downtown area have a two-hour
time limit on parking, while the above lots allow for all-day
parking for free. Some of the lots allow overnight parking.
An annual overnight parking lot permit may be purchased
on the city website at an annual cost of $120. The permit
year starts October 1st and permits purchased after this
date are pro-rated.

Parking is further prohibited upon any portion of a street
right of way between the curb line or the edge of the
roadway and the property line (this area is commonly
known as the terrace). Parking Tickets may be paid online
on the platform.
https://www.tocite.net/cityofwaupaca/portal/ticket

Permits & Licenses Online

SmartGov, our online application portal, allows for 24/7
online application for nearly all permits and licenses the
city offers, along with code enforcement complaints, in
many cases saving you a trip to City Hall. All applications
for a license or permit must be completed via this system.
Payments can be made online through the portal with a
credit card, or cash/check payments can be dropped off at
City Hall. If you do not have a computer or access to the
internet or need assistance, a kiosk is available at City Hall
exclusively for applying for your license or permit. Utilizing
this online system offers efficiencies, renewal reminders,
and the ability to view past licenses and permits.

www.cityofwaupaca.org > Click on License/Permit



Pet [Cat & Dog] Licenses

All dogs and cats residing within the City Limits must be
licensed by January 1st of each year. Licenses are available
on the city website. Owners must provide proof of Rabies
vaccination. Pet licenses cost $5 if the pet is spayed or
neutered or $10 if they are not. Dogs are limited to three per
household. Cats or dogs are not allowed to run at large in
the city and any animal waste left anywhere other than your
property must be cleaned up immediately.

Public Transportation

Waupaca County Catch-a-Ride provides public transportation
for the city of Waupaca and all across Waupaca County.
Trips must start and end within the service area. It is highly
suggested to schedule your ride in advance (both to your
destination and return trip).

920-214-8214 | waupacacountycatcharide.org

Sanitary Sewer Backups

The City recommends that each homeowner and business in
the City perform annual routine sanitary sewer service line
cleaning and root cutting. Tree roots seek this source of
water in your yard and are often the main culprits of sanitary
sewer service backups. Backups and line breaks caused by
lack of maintenance could result in the homeowner covering
the repair costs.

The city requires you or a contractor hired by you to contact
the City of Waupaca Public Works Department 48 hours prior
to any sanitary sewer service root cutting or general sewer
service cleaning. This notification is required so that city
crews can assist in minimizing any blockages in the sanitary
sewer main caused by your sewer service line cleaning work.
If your sanitary sewer service line is collapsed or severely
deteriorated, the City is responsible for its replacement and
pavement and parkway restoration up to the homeowner’s
property line.

You are also encouraged to contact the insurance company
holding your homeowner's or rental insurance policy to verify
whether they will cover sewer backups. If they do not you
may want to consider separate coverage.

Sister City

Waupaca has two sister cities: Hochheim, Germany and
Mitoyo City, Japan. In 1994, the Waupaca Common
Council adopted a resolution for a Sister City agreement
with Nio. In 2006, Nio merged with six nearby cities
becoming Mitoyo City and announced the continuation of
the Sister City agreement with Waupaca. Waupaca also
has a Sister City relationship with Hochheim, Germany,
located just south and west of Frankfurt.

https://wicecwi.wixsite.com/waupacajapanexchange

Street Lights

visit
Most

To report a non-operating light
www.wisconsinpublicservice.com/services/outages.
street lights in the city are owned and operated by WPS.

Trees

The City of Waupaca municipal code requires that all dead,
dying or diseased trees be removed from private properties
so they do not affect the public safety of the community.
These dead trees present a safety hazard and could
potentially damage neighboring properties if not removed.
Please be mindful that if a tree has fallen onto power lines,
stay away and call Wisconsin Public Service at
1.800.450.7260.

The City of Waupaca orders a variety of trees annually for
spring planting with city crews planting trees around the city.
The City has developed a comprehensive street and park tree
inventory and management plan. You may have lost a
parkway tree due to old age, damage or disease, or have a
location on your parkway that has not had a tree.

Utility Bills

Bills for city utilities (water, sewer, garbage, Waupaca Online)
are rendered monthly and become due and payable upon
issuance following the period for which service is rendered.

A late payment charge of 1% per month will be added to bills
not paid within 20 days of issuance. The utility customer may
be given written notice that the bill is overdue no sooner than
20 days after the bill is issued. Unless payment or
satisfactory arrangement for payment is made within the
next ten days, service may be disconnected. The Wisconsin
Public Service Commission governs all water rates for the
state of Wisconsin. For questions about your water/sewer
bill please call 715.258.4422.

Fire Protection Fees

Public Fire Protection is a charge that is regulated by the
State of Wisconsin's Public Service Commission (PSC). This
is a cost collected by municipal water utilities for the express
purpose of recovering the costs to supply proper volume &
pressure of water for fighting fires. This fee may apply to
properties that do not have water or sewer service.

Water & Sewer Fees

On your utility bill you will see both a water and sewer usage
and service fee. The service fee is a fixed monthly charge
based on the size of your meter. The usage fees are
determined by the amount of water used per 1,000 gallons.
The backside of your monthly utility bill has a more detailed
explanation of these charges and current rates.

Voting & Elections

Voter Registration

New voters in Waupaca need to register prior to voting. You
may go to myvote.wi.gov to register online. A voter
registration form is available on the City website or in person
at City Hall. Residents should bring proof of residency with
them; this may be your driver’s license or state ID card with
current address.

Election Location

All City of Waupaca residents vote at the Waupaca
Recreation Center at 407 School St. in Waupaca. Polls are
open from 7:00am - 8:00pm on Election Day.

Absentee Ballot

If you are unable to vote on the day of an election you may
request an absentee ballot. Details are available on the City
Website or at City Hall prior to an election.

https://myvote.wi.gov
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There are many different locations where government services are available. The non-comprehensive list below shows
what common services are available at different government offices. Not all addresses ending in Waupaca, 54981 are in
city-limits. If your street address begins in N or E you are located outside city of Waupaca limits. For area residents
outside city limits some services such as elections/voting, Building Permits and licenses are available from your town

hall, while other services are available from the city to the entire region such as library and Parks & Recreation.

Waupaca City Hall - Administrative Offices
111 S. Main Street

Waupaca Police Department
124 S. Washington Street

Elections - Registration & Absentee Voting

Licenses

Overnight Parking Permits

Pay City Utility Bill (Water, Sewer, Garbage & Waupaca
Online)

Request City Records

o Sign-up for Water & Sewer Service (New or Moving
customers)

e o o o

Pay Parking Tickets
Request Police Records/Accident Reports

Waupaca County Courthouse
811 Harding Street

Community & Economic Development
111 S. Main Street

Note: Appointments are preferred as staff are not always
immediately available.
o Building Permits
Code Enforcement Complaints
Development Inquiries
New Business Permits
Planning & Zoning
Property Assessment Questions

ADRC - Nutrition and Home Delivery Meal Program
Administration

Birth, Death, and Marriage Certificates

Clerk of Courts

Pay County Related Fines and Fees

Pay Property Taxes

Veteran’s Services

Waupaca Recreation Center
407 School Street

Waupaca County Sheriff's Department
1402 E. Royalton Street

Access to Records/Reports Issued by Sheriff Department
Medication Drop-Off

Lakeside Cemetery Information
Report Issues at City Parks
Register for Recreation Programs
Reserve Park Shelters

Waupaca Senior Center
Waupaca Business Center

Waupaca Area Public Library

107 S. Main Street

Waupaca Public Works

500 Haberkorn Court

Exhibit Room

Job Services

Passports

Reserve Library Meeting Room Space

Note: Appointments are preferred as staff are not always
immediately available. ~Use the phone in the lobby for
assistance upon arrival.
« General Inquiries of Public Works
e Meetings with Public Works Director
« Report potholes, blocked roadways, ice/snow conditions,
etc.

Chamber of Commerce / Convention &

Visitor Bureau
315 S. Main Street

Register for Community Events




	City of Waupaca 2027
	City of Waupaca Contacts
	Waupaca City Hall
	Waupaca Recreation Center
	Waupaca Police & Fire Department
	Public Works
	Waupaca Airport
	2601 Runway Drive | Monday-Friday 8:00am-5:00pm
	facebook.com/waupacaairport
	Main Phone
	715.258.4427

	Waupaca Area Public Library
	107 S. Main Street | M-R 9a-8p F 9a-6p Sat 9a-2p
	www.waupacalibrary.org
	facebook.com/waupacalibrary
	Main Phone
	715.258.4414
	Youth Department
	715.258.4417
	Teen Department
	715.258.4418

	School District of Waupaca
	E2325 King Road
	715.258.4121

	Waupaca County Government
	811 Harding Street
	715.258.6200

	Waupaca County Sheriff
	Emergency
	911
	1402 E. Royalton Street
	715.258.4466

	Humane Society of Waupaca County
	2293 Commercial Drive
	715.258.2545

	Waupaca Chamber of Commerce
	315 S. Main Street
	715.258.7343

	Waupaca Historical Society
	321 S. Main Street
	715.256.9980

	Waupaca Recycling Center
	608 Lakeside Parkway
	Open M 12p-5p, F 7a-3p (Apr-Oct), Sat 7a-2p

	GFL (Garbage Pickup)
	920.982.4116
	Catch-a-Ride (Public Transportation)
	920.214.8214


	Government Meeting Schedule
	Airport Board
	5:30pm
	Airport

	Board of Appeals
	As Required
	City Hall

	Board of Review
	May
	City Hall

	CDBG
	As Required
	City Hall
	Community Development Authority
	As Required
	City Hall

	Common Council
	First & Third Tuesday
	6:00pm
	City Hall

	City Plan Commission
	First Wednesday
	5:15pm
	City Hall

	Emergency Management
	Third Monday, Quarterly
	1:00pm
	City Hall

	Historic Preservation
	Fourth Monday
	5:15pm
	City Hall

	Inland Waters
	Third Wednesday, Quarterly
	1:00pm
	City Hall

	Library Board
	Third Wednesday
	4:30pm
	City Hall

	Parks & Recreation Board
	First Thursday
	5:15pm
	City Hall

	Personnel Committee
	Third Tuesday
	1:00pm
	City Hall

	Police & Fire Commission
	Second Tuesday
	4:30pm
	Police Department

	Public Engagement Committee
	First Wednesday
	1:00pm
	City Hall

	Regional Recycling
	May & September
	4:00pm
	City Hall

	Senior Center Advisory Board
	Fourth Tuesday, Quarterly
	8:00am
	Senior Center

	Water & Sewer Utility Board
	First Tuesday
	1:00pm
	City Hall

	Waupaca Area Fire District
	Fourth Monday, Quarterly
	Noon
	Fire Department
	Watch the “Agenda/Minutes” page at www.cityofwaupaca.org for all meeting dates/times.  Meetings do get rescheduled from their standard time and other committee meetings may be held.  The above list contains our main committees and boards and is non-comprehensive.



	Bicycle Licenses
	Bow & Arrow Permits
	Building Permits
	Burning Permits
	Digger’s Hotline
	www.diggershotline.com
	Phone: 811 or 800.242.8511

	Driveway Permit
	A permit application can be found on the City of Waupaca website. This permit must be completed and approved before any driveway improvements within public right-of-way can occur. Please see municipal ordinance 8.11 or call Waupaca Public Works at 715.258.4420 for more information.

	Eye on Water
	The City of Waupaca offers EyeOnWater, a secure online tool that gives customers direct access to their water usage information. Through the website, you can view and analyze your water consumption patterns, helping you better understand and manage your water use. Using EyeOnWater can help you identify unusual water usage, detect potential leaks, conserve water, and reduce your utility costs.
	https://waupaca.eyeonwater.com

	Garage & Rummage Sale Reminders
	Junk & Debris Cleanup
	Medication Disposal
	Mercury Minimization Program
	Woolsey Plumbing & Heating also accepts mercury containing thermostats during normal business hours.

	Community & Economic Development
	Did You Know?
	How do I know if I need a permit?
	Community & Economic Development
	111 S. Main Street | Waupaca, WI 54981
	715.258.4404
	Hours: M-F 7:30am-4:00pm
	Projects that Require a Permit
	Projects that DO NOT Require a Permit



	January 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Permit Renewal
	Property Tax Payments


	Waupaca Area Public Library
	Available Space
	The Library offers 4 private study rooms and 3 meeting rooms with capacity for groups as large as 100. Chairs and tables are available, as well as projection units and wireless internet capability. Sign up in advance for meeting rooms. There is a fee for business meetings, private parties and meetings not open to the general public. The library asks non-profits for a donation to help cover cleaning costs and upkeep.

	Especially for Children
	We offer a variety of materials, programs and services for children birth through sixth grade, parents, teachers and others who work with children. Staff members are happy to help you find whatever you need. Ask us for suggestions of good books to read on a variety of levels and interests. Visit us in the lower level of the library!

	Especially for Teens
	The Best Cellar is a space built, maintained and used by teens. All students, grades 6-12 are welcome to use the services provided in the Best Cellar and to participate in teen programs in the newly designed Makerspace.

	Exhibit Room
	The Library Exhibit Room is funded through the Waupaca Library Foundation. There are 6-9 exhibits held annually. The Exhibit Room, located in the lower level of the library, is open during regular library hours.
	Job Services


	Library Card
	Wisconsin residents of all ages are encouraged to apply for their own library card. Individuals under the age of 16 must be accompanied by a parent or legal guardian. Individuals must fill out an application form to apply for a library card and provide an accepted form of ID.
	Little Free Pantry
	Waupaca Area Public Library

	107 S. Main Street | Waupaca, WI 54981
	715.258.4414 | www.waupacalibrary.org
	facebook.com/waupacalibrary
	Hours: M-R 9a-8p | F 9a-6p | Sat 9a-2p


	February 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Spring & Summer City Recreation Program Registration


	March 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Spring Leaf & Brush Collection


	Visitors from Waupaca’s Sister City, Mitoyo City, Japan, present the City with a gift during their 2026 visit.
	April 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Electronics Recycling


	Waupaca Business Center
	Available Spaces
	Access & Reservations
	Waupaca Business Center
	407 School Street | Waupaca, WI 54981

	May 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	South Park Beach
	South Park Beach


	City Parks
	Bowersox Park
	Boyer Park
	Brainard’s Bridge Park
	Community First Lakemen Field
	Eco Park
	Poehlman Park
	Rasmussen Park
	River Ridge Natural Area
	Riverside Park
	Rotary Riverview Park
	Schwenn-Lions Park
	Serenity Park
	Shambeau Park
	South Park
	Swan Park
	Washington Street Park
	Waupaca Dog Park

	June 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Permit Renewal Reminder
	Arcade/Amusement | Cigarette License | Commercial Tree Operator | Dance Hall | Garbage Hauler | Operator (Bartender) | Scrap Dealer

	Weeds & Uncut Grass
	City property owners are required to maintain their lots by controlling, cutting, and removing noxious weeds and grass. Weeds and grass must be cut to a height less than one foot. If a property is found in violation, the city will take corrective action in the form of a letter, citation, and/or direct corrective action with all costs being billed to the property owner.



	Dates in the calendar are color coded to match this map to signify your pickup day.  Dates in italics include recycling.
	collection days.
	Waupaca City Hall
	Hours: M-F 7:30am-4:00pm
	Phone: 715.258.4411
	facebook.com/cityofwaupaca
	instagram.com/cityofwaupaca

	Waupaca Airport
	EAA
	Hours: M-F 8am-5pm
	Phone: 715.258.4427
	facebook.com/waupacaairport

	July 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Fall & Winter City Recreation Programs
	Flag Football, Youth and Adult Volleyball, Youth and Men’s Basketball, Youth Soccer, Kid’s Chess Club, and Adult Pickleball. Watch for ongoing Fitness and Hoop classes listed in our e-newsletter, Facebook Page, and website
	Some programs have different registration deadlines, and some team sports programs have a higher late registration fee. View available programs and register online at www.waupacarec.com.



	In August 2026 the City celebrated the grand opening of the Waupaca Business Center with a ribbon cutting.
	August 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	South Park Beach


	Parks & Recreation
	Parks & Recreation Online Portal
	The Waupaca Parks and Recreation Department uses an online portal as a complete management system for all of our parks, recreation programs, reservations, and Senior Center memberships. Each family or person can create an account to manage all aspects related to the Parks and Recreation department with the ability to pay online.
	Lakeside Memorial Park
	Lakeside Memorial Park is the City operated cemetery. This beautiful Waupaca cemetery overlooks Shadow Lake, nestled in the woods at the junction of High Street and Shadow Road at the south end of town. For more information about Lakeside Memorial Park contact our cemetery sexton at 715.258.4406.

	Recreation Center
	Youth Center
	Youth in grades 5-12 are invited to participate in the Youth Center every Friday and Saturday night from 6:00 p.m. to 11:00 p.m. at the Rec Center. Youth Center is a meeting place for our youth where they can enjoy pool, movies, music, foosball, air hockey, basketball, volleyball and a number of other activities all inside the Rec Center. Adult supervision is provided but youth grade 4 and under need a parent or guardian present. Entrance to the Youth Center is $1.

	Waupaca River Ridge Trail
	The Waupaca River Ridge Trail is part of a plan to preserve urban natural areas or "greenspace" in a non-motorized trail system that winds throughout the Waupaca area. The first trail segment, a scenic loop of 1.6 miles, opened in fall of 1996. Since then, over 26 miles of trails have been designated. Bikes are allowed only on limestone or blacktopped surfaces.
	City of Waupaca Parks & Recreation

	407 School Street | Waupaca, WI 54981
	715.258.4435 | www.waupacaparknrec.com
	facebook.com/waupacaparksandrec
	Office Hours: Weekdays 7:30am-4:00pm


	September 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Waupaca Area Fire District
	Fire Prevention Month
	Waupaca Area Fire District
	124 S. Washington Street
	Waupaca, WI 54981
	715.258.4434
	facebook.com/waupacafiredept
	www.waupacafire.org

	October 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Fall Leaf Pickup
	Watch the city newsletter and website for dates.
	Pile leaves off the roadway in the terrace area; do not bag!
	Do not include sticks, twigs, branches or brush.



	Community Media
	Media Outlets
	Waupaca Radio fm96.3 (Alexa, play Waupaca Radio WILW)
	Win-TV/Spectrum Cable Channel 991
	Win-TV YouTube Channel: youtube.com/wintvwaupaca
	City Website: www.cityofwaupaca.org
	City Facebook Page: facebook.com/cityofwaupaca
	City Instagram Page: instagram.com/cityofwaupaca
	Digital Signage in City Facilities
	Chain to Main Podcast (waupaca.podbean.com)

	Community Access
	Are you part of a non-profit, community group, school or other government agency? Win-TV and Waupaca Radio can help you out!
	Promote upcoming events on our community calendar
	Submit press releases to radio@waupacawi.gov for inclusion in our daily newscast
	Let us know about cancellations and emergency information
	Participate in an on-air interview on Good News Waupaca.
	Local Musician? Submit your music for airplay.
	Learn more on our website www.waupaca.tv, call 715.258.4405, or email radio@waupacawi.gov.
	Good News Waupaca
	Waupaca Community Media

	111 S. Main Street | Waupaca, WI 54981


	November 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Senior Center
	Adopt a Hydrant


	Waupaca Senior Center
	Aging and Disability Resource Center (ADRC)
	Waupaca Senior Center
	407 School Street | Waupaca, WI 54981
	www.waupacaseniorcenter.com
	Hours: Weekdays 8am-3:30pm
	facebook.com/waupacaseniorcenter

	December 2027
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Snow Removal Reminder
	Women and Water: Mary Burns Exhibit Concludes @ Library



	Garbage & Recycling
	Noise Rules
	Additionally, as a condition for building permits and as a courtesy to your neighbors, please refrain from noise making activities outside the hours of 7am to 8pm, Monday through Saturday.

	Online Payments
	Visit www.cityofwaupaca.org and click on online payments to access these services.
	Utility bills may also be paid at City Hall during normal business hours or paid at the drop boxes at the Main Street entrance of City Hall or in the rear parking lot.

	Outdoor Water Use
	Passports
	Parking
	Permits & Licenses Online
	www.cityofwaupaca.org > Click on License/Permit

	Pet (Cat & Dog) Licenses
	Public Transportation
	Sanitary Sewer Backups
	The city requires you or a contractor hired by you to contact the City of Waupaca Public Works Department 48 hours prior to any sanitary sewer service root cutting or general sewer service cleaning. This notification is required so that city crews can assist in minimizing any blockages in the sanitary sewer main caused by your sewer service line cleaning work. If your sanitary sewer service line is collapsed or severely deteriorated, the City is responsible for its replacement and pavement and parkway restoration up to the homeowner’s property line.
	You are also encouraged to contact the insurance company holding your homeowner’s or rental insurance policy to verify whether they will cover sewer backups. If they do not you may want to consider separate coverage.

	Sister City
	Waupaca has two sister cities: Hochheim, Germany and  Mitoyo City, Japan. In 1994, the Waupaca Common Council adopted a resolution for a Sister City agreement with Nio. In 2006, Nio merged with six nearby cities becoming Mitoyo City and announced the continuation of the Sister City agreement with Waupaca. Waupaca also has a Sister City relationship with Hochheim, Germany, located just south and west of Frankfurt.

	Street Lights
	Trees
	The City of Waupaca orders a variety of trees annually for spring planting with city crews planting trees around the city. The City has developed a comprehensive street and park tree inventory and management plan. You may have lost a parkway tree due to old age, damage or disease, or have a location on your parkway that has not had a tree.

	Utility Bills
	A late payment charge of 1% per month will be added to bills not paid within 20 days of issuance. The utility customer may be given written notice that the bill is overdue no sooner than 20 days after the bill is issued. Unless payment or satisfactory arrangement for payment is made within the next ten days, service may be disconnected. The Wisconsin Public Service Commission governs all water rates for the state of Wisconsin. For questions about your water/sewer bill please call 715.258.4422.
	Fire Protection Fees
	Water & Sewer Fees


	Voting & Elections
	Voter Registration
	New voters in Waupaca need to register prior to voting. You may go to myvote.wi.gov to register online. A voter registration form is available on the City website or in person at City Hall. Residents should bring proof of residency with them; this may be your driver’s license or state ID card with current address.
	Election Location
	All City of Waupaca residents vote at the Waupaca Recreation Center at 407 School St. in Waupaca. Polls are open from 7:00am - 8:00pm on Election Day.

	Absentee Ballot
	If you are unable to vote on the day of an election you may request an absentee ballot. Details are available on the City Website or at City Hall prior to an election.
	https://myvote.wi.gov


	Where Do I Go for...?
	Waupaca City Hall - Administrative Offices
	Community & Economic Development
	Waupaca Recreation Center
	407 School Street
	Waupaca Public Works
	500 Haberkorn Court
	Waupaca Police Department
	124 S. Washington Street
	Waupaca County Courthouse
	811 Harding Street
	Waupaca County Sheriff's Department
	1402 E. Royalton Street
	Waupaca Area Public Library
	Chamber of Commerce / Convention & Visitor Bureau
	315 S. Main Street


